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3Com Switch 7700 Family
For assured business continuity in demanding core
and campus environments, the 3Com Switch 7700 
family provides chassis-based flexibility and high 
density necessary for sophisticated enterprise 
networks. The Switch 7700 is now available in a 
new 4-slot starter kit as well as 7-slot and 8-slot 
(resilient) configurations. Also new are high-density 20-port Gigabit switching
blades for copper or SFP-based fiber connections.

3Com SuperStack 3 Switch 3870
The 3Com SuperStack 3 Switch 3870 models
are wirespeed ÒGigabit to the desktopÓ 
switches with integrated 40Gbps stacking 
of up to eight units. For great flexibility, four of the 
ports are dual-personality, operating either as 10/100/1000 or SFP-based
fiber. Enterprise-class security features include 802.1X network login,
SSH/SSL encrypted device login, and access control lists. This future-proof
solution has a 10Gbps capacity expansion slot and is Layer 3 aware.

3Com IntelliJack Switches
The family of 3Com IntelliJack SwitchesÑunique Òin the wallÓ 
4-port Ethernet switchesÑis now joined by the new IntelliJack 
Switch NJ225 for EU/UK-standard wall outlets. These innovative
switches replace single-port Ethernet jacks for easy expansion without the
cost or disruption of running more cabling. For US-standard locations, choose
the IntelliJack Switch NJ220.   

3Com Security Switch 6200
This enterprise-class security services switch is
designed to give integrated, enterprise-wide
protection, addressing specific vulnerabilities 
or blended threats. The high-performance security platform supports 
multiple proven applicationsÑsuch as Check Point NG Firewall-1/VPN-1,
Internet Security Systems (ISS), RealSecure intrusion detection, antivirus
software, content filtering, and more.

3Com Wireless LAN Access Point 7250
Ideal for large enterprise installations, the 3Com
Wireless LAN Access Point 7250 provides advanced
enterprise features at an economical price. This 802.11g
access point delivers speeds up to 54 Mbps and has one 
of the most robust suites of standards-based security on the market today. 

3Com VCX V7000 
IP Telephony Solution
For large campus and/or multisite 
networks with up to tens of thousands 
of users, the 3Com VCX V7000 IP 
Telephony Solution offers carrier-class 
reliability, an exceptionally scalable 
architecture, and easy migration to the feature-rich world of IP telephony.
Based on the Session Initiation Protocol (SIP) standard, the VCX solution
provides organizations with the investment assurance that comes from
interoperability with other IP telephony networks and a modular design
that enables cost-effective expansion. The solution achieves the five-nines
(99.999%) reliability that characterizes public telephony networks, with
voice quality that equals or exceeds that of toll calls.

3Com 3102 Business Phone
The 3Com 3102 Business PhoneÑan elegant solution
for busy officesÑfeatures acoustic design, hardware 
engineering, and audio tuning that give this third-
generation multiline business phone superior voice 
quality via a full-duplex speakerphone and support of wideband audio. 
The worktop features 18 programmable and 10 pre-programmed feature
buttons, a two-line pixel-based LCD display providing caller ID information
and internal name directory access, and two 10/100 switched Ethernet ports.

3Com Network Director
3Com Network Director is a management application suite for IT managers of
up to mid-size enterprise networks. This self-contained, standalone package
has all the features necessary to monitor and control a sophisticated data or
data/telephony network. Its advanced capabilities simplify the work of the IT
staff and improve the operation and reliability of the network.

3Com Voice Readiness Service and Voice 
Implementation Service
These two offerings help IT professionals anticipate requirements and
smooth the transition to new technology. The Voice Readiness Service 
prequalifies a data network for its suitability to a Voice over IP (VoIP) 
implementation. Trained engineers gather and interpret data and offer 
recommendations to ensure the highest sound quality. The Voice
Implementation Service enables the fastest deployment and full utilization
of included features. It includes configuration support and testing at the
customer's site of the final installation.
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HEIGHT PORT CAPACITY GENERAL FUNCTIONALITY SECURITY LAYER 3 SERVICE

Routing
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3Com Router 5680

3COM ROUTER 5000 FAMILY SMART INTERFACE CARDS (SICs):1

3Com Router 1-Port 10/100 SIC 3C13712

3Com Router 1-Port Serial SIC 3C13714

3Com Router 2-Port ISDN S/T SIC 3C13716

3Com Router 2-Port ISDN U SIC 3C13718

3Com Router 1-Port Fractional T1 SIC 3C13720

3Com Router 1-Port Fractional E1 SIC 3C13722

3Com Router 56403Com Router 52313Com Router 50093Com Router 3012

1 Some 3Com WAN SICs and MIMs require a 3Com WAN cable that must be ordered separately.

WAN Routers 3Com Router 3012 3C13612 Desktop Fixed 64MB 1 2 Serial Serial Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X314
3Com Router 3013 3C13613 Desktop Fixed 64MB 1 1 Serial /1 ISDN S/T Serial / ISDN Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X314
3Com Router 3015 3C13615 Desktop Fixed 64MB 1 1 Serial /1 ISDN U Serial / ISDN Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X314
3Com Router 3016 3C13616 Desktop Fixed 64MB 1 1 T1/CT1/PRI T1/PRI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X314
3Com Router 3018 3C13618 Desktop Fixed 64MB 1 1 E1/CE1/PRI E1/PRI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X316
3Com Router 5009 3C13700 Desktop 2 SIC, 1 MIM 128MB 1 1 Serial  All Yes Yes Yes Opt Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes3CS-EX7N-06E 3CS-EXP4-X314
3Com Router 5231 3C13750 1 U 3 MIM slots 256MB 2 0 All Yes Yes Yes Opt Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes3CS-EX7N-09E 3CS-EXP4-X315
3Com Router 5640 3C13754 1 U 4 MIM slots 256MB 0 0 All Yes Yes Yes Opt Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes3CS-EX7N-14E 3CS-EXP4-X317
3Com Router 5680 3C13758 2 U 8 MIM slots 256MB 0 0 All Yes Yes Yes Opt Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes3CS-EX7N-16E 3CS-EXP4-X319

OfficeConnect 3Com OfficeConnect ADSL  3CRWE754G72-A b/g 128/253 Yes Yes Yes Yes Yes 3CS-EXP-X313
Gateway Routers Wireless 11g Firewall Router 3CRWE754G72-B

3Com OfficeConnect 3CRWE554G72 b/g 128/253 Yes Yes Yes Yes Yes 3CS-EX7N-01E 3CS-EXP-X301 
Wireless 11g Cable/DSL Gateway
3Com OfficeConnect 3CRWE53172 b 128/253 Yes Yes Yes Yes Yes 3CS-EX7N-01E 3CS-EXP-X301
Wireless 11b Cable/DSL Gateway
3Com OfficeConnect 3C857 253 Yes Yes 3CS-EX7N-01E 3CS-EXP-X301
Cable/DSL Gateway
3Com OfficeConnect 3CR860-95 253 Yes Yes Yes 3CS-EX7N-01E 3CS-EXP-X301
Secure Router
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3COM ROUTER 5231, 5640, AND 5680 MULTI-FUNCTION 
INTERFACE MODULES (MIMs):1

3Com Router 2-Port 10/100 MIM 3C13761

3Com Router 2-Port Enhanced Serial MIM 3C13762

3Com Router 4-Port Serial MIM 3C13763

3Com Router 4-Port Enhanced Serial MIM 3C13764

3Com Router 2-Port Channelized E1/PRI MIM 3C13765 

3Com Router 4-Port Channelized E1/PRI MIM 3C13766

3Com Router 4-Port ISDN S/T MIM 3C13767

3Com Router 2-Port Channelized T1/PRI MIM 3C13769

3Com Router 1-Port Channelized T3 MIM 3C13775

3Com Router 1-Port Channelized E3 MIM 3C13777

3COM ROUTER 5000 FAMILY MIMs:

3Com Router Encryption Accelerator MIM 3CR13771-75



SPARE COMPONENTS FOR THE 3COM SWITCH 7700 FAMILY: 

3Com Switch 7700 AC Power Supply 3C16854

3Com Switch 7700R 8-Slot Fan Assembly 3C16855

3Com Switch 7700 7-Slot Fan Assembly 3C16856

3Com Switch 7700 Gigabit Ethernet Switch Fabric 3C16857

3Com Switch 7700R Gigabit Ethernet Redundant 
Switching Fabric 3C1687R

3Com Switch 7700 4-Slot Fan Assembly 3C16871 

3Com Switch 7700 4-Slot Fabric 3C16872

3Com Switch 7700 4-Slot Advanced Feature Software 3CR1686591S

3Com Switch 7700 7-Slot Advanced Feature Software 3CR1686593

3Com Switch 7700R 8-Slot Advanced Feature Software 3CR1686593R

Core 3Com Switch 7700 4-slot 3C16870 8RU 31 (144) (72) 0 (60) 0 (64) 0 (64) 0 (60) 0 (28) 0 (64) 120Gbps 88Mpps
3Com Switch 7700 7-slot 3C16850 11RU 6 (288) (144) 0 (120) 0 (120) 0 (120) 0 (120) 0 (48) 0 (124) 240Gbps 177Mpps
3Com Switch 7700R 8-slot 3C16852 11RU 7 (288) (144) 0 (120) 0 (120) 0 (120) 0 (120) 0 (48) 0 (124) 240Gbps 177Mpps
3Com Switch 4050 3C17708 2RU 1 12 (12) 6 (16) 0 (10) 6 (10) 0 (4) 56Gbps 41.7Mpps
3Com Switch 4060 3C17709 2RU 1 6 (6) 12 (22) 0 (10) 6 (10) 0 (4) 56Gbps 41.7Mpps
3Com Switch 4070 3C17707 2RU 1 0 (28) 0 (28) 24 4 0 (28) 56Gbps 41.7Mpps

Server Aggregation—Gigabit 3Com SuperStack 3 Switch 4900 3C17700 1.5RU 1 12 (12)2 0 (4) 0 (4) 0 (4) 0 (4) 32Gbps 23Mpps
3Com SuperStack 3 Switch 4900 SX 3C17702 1.5RU 1 12 (16) 0 (4) 0 (4) 0 (4) 32Gbps 23Mpps
3Com SuperStack 3 Switch 4924 3C17701 1.5RU 1 24 (24) 0 (4) 0 (4) 0 (4) 0 (4) 56Gbps 41Mpps
3Com SuperStack 3 Switch 4950 3C17706 1.5RU 1 12 (12) 6 (16) 0 (10) 6 (10) 0 (4) 56Gbps 41Mpps

Desktop—Gigabit 3Com SuperStack 3 Switch 3870 24-port 3CR17450-91 1RU 1 24 (384) 4 (32) 4 (32) 4 (32) 108Gbps 80Mpps
3Com SuperStack 3 Switch 3870 48-port 3CR17451-91 1RU 1 48 (384) 4 (32) 4 (32) 4 (32) 156Gbps 115Mpps
3Com SuperStack 3 Switch 3812 3C17401 1RU 12 (12) 4 (4) 4 (4) 4 (4) 24Gbps 17.8Mpps
3Com SuperStack 3 Switch 3824 3C17400 1RU 24 (24) 4 (4) 4 (4) 4 (4) 48Gbps 35.7Mpps
3Com SuperStack 3 Switch 3848 3CR17402-91 1RU 48 (48) 4 (4) 4 (4) 4 (4) 96Gbps 71Mpps

Desktop—10/100 3Com SuperStack 3 Switch 4400 24-port 3C17203 1RU 2 (8)3 24 (24 / 192)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 8.8Gbps 6.6Mpps
3Com SuperStack 3 Switch 4400 48-port 3C17204 1RU 2 (8)3 48 (48 / 192)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 13.6Gbps 10.1Mpps
3Com SuperStack 3 Switch 4400 PWR 3C17205 1RU 2 (8)3 24 (24 / 192)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 8.8Gbps 6.6Mpps
3Com SuperStack 3 Switch 4400 FX 3C17210 1RU 2 (8)3 24 (26 / 200)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 8.8Gbps 6.6Mpps
3Com SuperStack 3 Switch 4400 SE 3C17206 1RU 2 (8)3 24 (24 / 192)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 0 (2 / 8)4 8.8Gbps 6.6Mpps
3Com SuperStack 3 Switch 3226 3CR17500-91 1RU 24 (24) 2 (2) 0 (2) 0 (2) 2 (2) 8.8Gbps 6.6Mpps
3Com SuperStack 3 Switch 3250 3CR17501-91 1RU 48 (48) 2 (2) 0 (2) 0 (2) 2 (2) 13.6Gbps 10.1Mpps
3Com SuperStack 3 Switch 4226T 3C17300 1RU 24 (96)4 2 (2)3 8.8Gbps 6.6Mpps
3Com SuperStack 3 Switch 4228G 3C17304 1RU 24 (96)4 2 (2)3 0 (2 / 8)4 0 (2 / 8)4 2 (2 / 8)4 12.8Gbps 9.5Mpps
3Com SuperStack 3 Switch 4250T 3C17302 1RU 48 (192)4 2 (2)3 13.6Gbps 10.1Mpps

XRNª TECHNOLOGY:

3Com XRN Interconnect Kit 3C17715

GBICS FOR THE 3COM SWITCH 7700 4-PORT 1000BASE-X 
FABRIC SUB-MODULE, SWITCH 40x0, AND 
SUPERSTACK 3 SWITCH 4228G AND 4900 FAMILY:

3Com 1000BASE-SX 3CGBIC91

3Com 1000BASE-LX 3CGBIC92

3Com 1000BASE-T 3CGBIC93A

3Com 1000BASE-LH70 3CGBIC97

MODULES FOR THE 3COM SWITCH 7700 FAMILY:

3Com Switch 7700 8-port 1000BASE-X Module 3C16858

3Com Switch 7700 8-port 1000BASE-T Module 3C16859

3Com Switch 7700 48-port 10/100BASE-TX Module 3C16860

3Com Switch 7700 24-port 100BASE-FX Module 3C16861

3Com Switch 7700 20-port 1000BASE-X 3C16862

3Com Switch 7700 20-port 10/100/1000BASE-T 3C16863

3Com Switch 7700 4-port 1000BASE-T Fabric Sub-Module5 3C16873

3Com Switch 7700 4-port 1000BASE-X Fabric Sub-Module5 3C16874
MODULES AND ACCESSORIES FOR THE 3COM SUPERSTACK 3
SWITCH 4400 FAMILY:

3Com SuperStack 3 Switch 4400 1000BASE-T Module 3C17220

3Com SuperStack 3 Switch 4400 1000BASE-SX Module 3C17221

3Com SuperStack 3 Switch 4400 100BASE-FX Module 3C17222

3Com SuperStack 3 Switch 4400 1000BASE-LX Module 3C17223

3Com SuperStack 3 Switch 4400 Stacking Kit (1 per stack) 3C17227

3Com SuperStack 3 Switch 4400 Stack Extender Kit 3C17228

3Com SuperStack 3 Switch 4400 SE Enhanced Software Upgrade 3C17207

MODULES FOR THE 3COM SUPERSTACK 3 SWITCH 4900 FAMILY
AND SWITCH 40x0:

3Com SuperStack 3 Switch 4900 4-Port 1000BASE-T Module 3C17711

3Com SuperStack 3 Switch 4900 4-Port 1000BASE-SX Module 3C17710

3Com SuperStack 3 Switch 4900 4-Port 1000BASE-LX Module 3C17712

3Com SuperStack 3 Switch 4900 4-Port GBIC Module 3C17714

SFPs FOR THE 3COM SWITCH 4070, AND SUPERSTACK 3 
SWITCH 3200, 3800 AND 3870 FAMILIES:

3Com 1000BASE-SX 3CSFP91

3Com 1000BASE-LX 3CSFP92

3Com 1000BASE-T6 3CSFP93

3Com 1000BASE-LH70 (70km)6 3CSFP97
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3Com SuperStack 3 Switch 3870
24-Port and 48-Port models3Com Switch 7700 4-Slot

NEW

NEW

NEW

1 Fabric sub-module slot is not included in the count.
2 Connectivity is 100/1000 only. 
3 ÒMaxÓ is per stack; requires optional components. 
4 ÒMaxÓ is per switch/per stack; requires optional components. 
5 UsageÑonly for Switch 7700 4-Slot fabric.
6 UsageÑ1000BASE-T SFP only for the Switch 4070;1000BASE-LH70 for 

Switch 4070 and SuperStack 3 Switch 3200 and Switch 3800 families.

NEW

Switching data 
continued on 
next page

3Com SuperStack 3 Switch 4400
family including Switch 4400 FX

and Switch 4400 PWR



IntelliJack Switches, 3Com IntelliJack NJ220 3CNJ220-BLK, 4 1 0 Yes Yes Yes Yes Yes
U.S. Style 3CNJ220-CRM

3Com Network Jack NJ100 3CNJ100 4 1 0 Yes Yes

3Com Network Jack NJ90 3CNJ90 4 1 0 Yes Yes

IntelliJack Switches, 3Com IntelliJack NJ225 3CNJ225 4 1 0 Yes Yes Yes Yes Yes

3Com IntelliJack NJ225 FX 3CNJ225FX-SC 4 0 1 Yes Yes Yes Yes Yes 

3Com IntelliJack NJ225 FX 3CNJ225FX-ST 4 0 1 Yes Yes Yes Yes Yes

3Com IntelliJack NJ105 3CNJ105 4 1 0 Yes Yes Yes

Core 3Com Switch 7700 4-slot 3C16870 Yes Yes Yes Yes Yes Yes Yes Yes Yes PIM SM/DM Yes Yes 8 Yes 4096 Yes Yes Yes 3PS-EX7N-E 3CS-EX74-X21
3Com Switch 7700 7-slot 3C16850 Yes Yes Yes Yes Yes Yes Yes Yes Yes PIM SM/DM Yes Yes 8 Yes 4096 Yes Yes Yes 3PS-EX7N-E 3CS-EX74-X23
3Com Switch 7700R 8-slot 3C16852 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes PIM SM/DM Yes Yes 8 Yes 4096 Yes Yes Yes 3PS-EX7NR-E 3CS-EX74-X23
3Com Switch 4050 3C17708 Opt1 Yes Yes Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes Yes 3CS-EX7N-13E 3CS-EX74-X21
3Com Switch 4060 3C17709 Opt1 Yes Yes Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes Yes 3CS-EX7N-14E 3CS-EX74-X21
3Com Switch 4070 3C17707 Opt1 Yes Yes Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes Yes 3CS-EX7N-12E 3CS-EX74-X20

Server Aggregation—Gigabit 3Com SuperStack 3 Switch 4900 3C17700 Opt1 RPS Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes 3CS-EX7N-08E 3CS-EXP4-X17
3Com SuperStack 3 Switch 4900 SX 3C17702 Opt1 RPS Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes 3CS-EX7N-11E 3CS-EXP4-X20
3Com SuperStack 3 Switch 4924 3C17701 Opt1 RPS Yes Yes Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes 3CS-EX7N-10E 3CS-EXP4-X19
3Com SuperStack 3 Switch 4950 3C17706 Opt1 RPS Yes Yes Yes Yes Yes Yes Yes 4 Yes 30 Yes Yes Yes 3CS-EX7N-13E 3CS-EXP4-X21

Desktop—Gigabit 3Com SuperStack 3 Switch 3870 24-port 3CR17450-91 RPS Yes Yes Yes 8 Yes 256 Yes Yes2 Yes2 3CS-EX7N-08E 3CS-EXP-X310
3Com SuperStack 3 Switch 3870 48-port 3CR17451-91 RPS Yes Yes Yes 8 Yes 256 Yes Yes2 Yes2 3CS-EX7N-10E 3CS-EXP-X311
3Com SuperStack 3 Switch 3812 3C17401 8 Yes 255 Yes Yes2 3CS-EXP-05E 3CS-EXP-X305
3Com SuperStack 3 Switch 3824 3C17400 8 Yes 255 Yes Yes2 3CS-EXP-08E 3CS-EXP-X309
3Com SuperStack 3 Switch 3848 3CR17402-91 RPS Yes Yes 8 Yes 256 Yes Yes2 Yes2 3CS-EX7N-09E 3CS-EXP-X311

Desktop—10/100 3Com SuperStack 3 Switch 4400 24-port 3C17203 RPS Yes Yes Yes Yes Yes Yes 4 Yes 60 Yes Yes Yes Yes 3CS-EXP-05E 3CS-EXP-X305
3Com SuperStack 3 Switch 4400 48-port 3C17204 RPS Yes Yes Yes Yes Yes Yes 4 Yes 60 Yes Yes Yes Yes 3CS-EXP-08E 3CS-EXP-X309
3Com SuperStack 3 Switch 4400 PWR 3C17205 RPS Yes Yes Yes Yes Yes Yes 4 Yes 60 Yes Yes Yes Yes 3CS-EXP-06E 3CS-EXP-X307
3Com SuperStack 3 Switch 4400 FX 3C17210 RPS Yes Yes Yes Yes Yes Yes 4 Yes 60 Yes Yes Yes Yes 3CS-EXP-09E 3CS-EXP-X310
3Com SuperStack 3 Switch 4400 SE 3C17206 RPS Yes Opt Opt Opt Opt Opt 4 Yes 60 Opt Yes Yes Opt 3CS-EXP-03E 3CS-EXP-X303
3Com SuperStack 3 Switch 3226 3CR17500-91 RPS Yes Yes Yes Yes Yes3 Yes 4 Yes 255 Yes Yes Yes2 Yes2 3CS-EXP-03E 3CS-EXP-X02
3Com SuperStack 3 Switch 3250 3CR17501-91 RPS Yes Yes Yes Yes Yes3 Yes 4 Yes 255 Yes Yes Yes2 Yes2 3CS-EXP-04E 3CS-EXP-X04
3Com SuperStack 3 Switch 4226T 3C17300 RPS 2 Yes 60 Yes Yes Yes2 Yes2 3CS-EXP-03E 3CS-EXP-X303
3Com SuperStack 3 Switch 4228G 3C17304 RPS 2 Yes 60 Yes Yes Yes2 Yes2 3CS-EXP-03E 3CS-EXP-X303
3Com SuperStack 3 Switch 4250T 3C17302 RPS 2 Yes 60 Yes Yes Yes2 Yes2 3CS-EXP-05E 3CS-EXP-X305
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FUNCTIONALITY SECURITY LAYER 4 LAYER 3 LAYER 2 SERVICE

PRODUCT DESCRIPTION MODEL                                                  SKU

Switching
(continued)

1 With purchase of XRN Interconnect Kit, or 3Com GMS V4.0 Advanced Feature License with 3Com SuperStack 3 Switch 4900 4-Port GBIC Module.
2 Link aggregation and LACP only valid on 10/100/1000, SFP, and GBIC ports. 
3 Switch 3226 and Switch 3250 utilize dynamic IP routes.

NOTE: Information on spare components, modules, SFPs, GBICs, power options and accessories can be found in the relevant switching category at www.3com.com.

FUNCTIONALITY

PRODUCT DESCRIPTION MODEL SKU 10
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PLATFORM CAPACITY CONNECTIVITY
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IP Telephony
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PRODUCT DESCRIPTION

VCX V7000 IP Telephony Solution Sun Solaris 50,000 No LAN:2 10/100 Mbps FXO: 4/8 Port, SIP-based Centralized or 100BASE-T, 802.1d/p/Q, SIP,RTP, POP3,
per limit FXS : 4/8/24 Ports, Distributed Operation 10BASE-T, IP-TOS, DSCP IMAP4, HTTP, IP,

server 1/2/4/8/16 Span with no site number 802.2,802.3, (DiffServ) SNMP, SMTP/MIME,
(T1/PRI, E1/PRI), limit; options support 802.af, 802.11 VPIM, JDBC, SQL
Q.SIG/Q.931, NFAS remote survivability

SuperStack 3 NBX Networked Telephony Solution Real-time 1,500 720 LAN: 1 10 Mbps Loop-start analog, On-the-fly NBX Virtual Tie Lines 100BASE-T, 802.1d/p/Q, TAPI 2.1, TAPI/WAV,
UNIX-based MDI (RJ-45); Diagnostic: 1 T1/PRI, E1/PRI, or IP Serve (up to 48; T1/E1 10BASE-T, IP-TOS, DSCP IMAP4, HTTP, H.323,

Serial, plus six universal ISDN BRI-ST, Site Licenses E&M or PRI/Q.SIG 802.2, 802.3, (DiffServ) IP, NetMerge,
card slots Q.SIG/Q.931 networking 802.af, 802.11 SMTP/MIME, VPIM

NBX 100 Communications System Real-time 200 100 LAN: 1 10 Mbps Loop-start analog, On-the-fly NBX Virtual Tie Lines; 100BASE-T, 802.1d/p/Q, TAPI 2.1, TAPI/WAV,
UNIX-based MDI (RJ-45); Diagnostic: 1 T1/PRI, E1/PRI, or IP Serve T1/E1 E&M or 10BASE-T, IP-TOS, DSCP IMAP4, HTTP, H.323, 

Serial, plus six universal ISDN BRI-ST, Site Licenses PRI/Q.SIG networking 802.2, 802.3, (DiffServ) IP, NetMerge,
card slots Q.SIG/Q.931 802.af, 802.11 SMTP/MIME, VPIM

MESSAGING CAPACITY                               MANAGEMENT                                                                      LANGUAGE SUPPORT    WORKTOP OPTIONS                                    ANALOG DEVICE SUPPORT APPLICATIONSPRODUCT DESCRIPTION (CONTINUED)

VCX V7000 IP Telephony Solution Flexible with addition SNMP-based carrier class English (US/UK) 2102 Business Phone Analog phones (via the V7300 IP Telephony Applications Suite,
of hard disks enterprise management system 3102 Business Phone 3Com FXS gateway devices) providing unified messaging (including

2101 Basic Phone voice, fax, e-mail integration), automatic
3rd-party SIP phones speech recognition, text to speech,

(such as Pingtel, adhoc/pre-arranged conferencing
Mediatrix, Cisco) and call center solutions through

3Com partnerships

SuperStack 3 NBX Networked Telephony Solution Up to 1,500 voicemail NBX NetSetª ; 3Com Network Chinese (Cantonese), 2102 Business Phone Analog phones V7300 IP Telephony Applications Suite,
boxes and 1,000 Management Software Chinese (Mandarin), 3102 Business Phone Cordless phones providing unified messaging (including
phantom boxes; English (Australian), 2101 Basic Phone Fax machines voice, fax, e-mail integration), automatic
up to 400 hours of English (UK and US), pcXset Soft Phone Night bells speech recognition, text to speech,
voicemail storage French (Parisian), German, 1105 Attendant Console, Door ringers adhoc/pre-arranged conferencing

Hebrew, Italian, Polycom IP 3000 Conference (up to 100 simultaneous attendees /
Spanish (Castilian), Spanish Room Phone 60 simultaneous conferences),
(Latin American), Russian CITELlink gateway licenses 3Com eXchange Call Center,

(For easy migration to 3Com 3Com pcXset; 3rd-party applications 
IP telephony solutions) from Solution Providers Program

NBX 100 Communications System Up to 225 voicemail Same as SuperStack 3 NBX Solution Same as SuperStack 3 Same as SuperStack 3 Same as SuperStack 3 3Com eXchange Call Center,
boxes and 200 (above) NBX Solution (above) NBX Solution (above) NBX Solution (above) 3Com pcXset; 3rd-party applications 
phantom boxes; from Solution Providers Program
30 minutes built-in, 
expandable to 80 hours
of voicemail storage

NEW

3Com 3102 Business Phone (supports all
3Com IP telephony systems)



EMBEDDED FIREWALL HARDWARE:

3Com Firewall PC Card with 10/100 LAN, Type II 3CRFW102

3Com Firewall PC Card with 10/100 LAN, Type III 3CRFW103

3Com Firewall Server PCI Card with 100 LAN 3CRF220B

3Com Firewall Server PCI Card with 100 LAN, 25-pack 3CRF220B-25

3Com Firewall Desktop PCI Card with 10/100 LAN 3CRFW200B

3Com Firewall Fiber-FX PCI Card with 100-LAN, 25-pack 3CRFW3200B-25
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FUNCTIONALITY SERVICE

Security

PRODUCT DESCRIPTION MODEL SKU

1 Spare Power Supply Unit  (3C13501) available.

NOTE: Security products with encryption may require U.S. and/or local government authorization prior to export or import to another country.                                                     
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FUNCTIONALITY SERVICE

PRODUCT DESCRIPTION MODEL SKU

NEW

HARDWARE SPECS FUNCTIONALITY SERVICE

Perimeter Firewalls 3Com OfficeConnect Secure Router 3CR860-95 1/2U 4 30,000 2 8Mbps Yes Yes Yes 3CS-EXP-01E 3CS-EXP-X01
3Com SuperStack 3 Firewall 3CR16110-95 1RU 3 30,000 1,000 45Mbps Yes Yes Yes Yes Yes 3CS-EXP-08E 3CS-EXP4-X17
3Com OfficeConnect VPN Firewall 3CR870-95 1/2U 3 65,000 50 8Mbps Yes Yes Yes 3CS-EXP-01E 3CS-EXP-X01

PRODUCT DESCRIPTION MODEL SKU H
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WEB SITE FILTERS:

3Com OfficeConnect Content Filter Service 3CS8CFS

3Com Security
Switch 6200

3Com SuperStack 3 Firewall 3Com Embedded
Firewall Solution

Security Services Switch 3Com Security Switch 62001 3CR13500-73 Choices include 16 x 10/100, Dual-Box VRRP, Check Point: Check Point: 3CS-EX7N-17E 3CS-EX74-X23
Firewall, VPN, IDS, 2 x Gigabit Dual Redundant 2Gbps 300Mbps
Antivirus, Anti-spam Ethernet ports Hot-Swappable (3DES and AES)
and Content filtering (copper or fiber) Power Supplies,

3 Fans

Embedded Firewall Software 3Com Embedded Firewall 3CRFW020-97-STRPS 10 Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-01E 3CS-EXP-01E
Starter Policy Server
3Com Embedded Firewall 3CRFW020-PS-97 8,333 Yes Yes Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-01E
Policy Server



Enterprise Wireless LAN 3Com Wireless LAN 3CRWE725075A Yes Yes Yes Yes Yes Yes Yes Yes Yes 64 Yes Yes Yes Yes Yes 3CS-EXP-01E 3CS-EXP-X01
Access Points Access Point 7250

3Com Wireless LAN 3CRWE825075A Yes Yes Yes Yes Yes Yes Yes Yes Yes 64 Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X14
Access Point 82501

3Com Wireless LAN 3CRWE875075A Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 64 Yes Yes Yes Yes Yes Yes 3CS-EXP-03E 3CS-EXP-X14
Access Point 8750
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STANDARDS SECURITY CONNECTIVITY MANAGEMENT SERVICE

Wireless

PRODUCT DESCRIPTION MODEL SKU

STANDARDS                              PERFORMANCE SECURITY CONNECTIVITY                                                FUNCTIONALITY SERVICE

PRODUCT DESCRIPTION MODEL SKU

1 Supports additional standards with purchase of upgrade kitÑ3Com 802.11a Wireless LAN Access Point Upgrade Kit (3CRWEAMOD75A). 
2 Fifteen-mile range requires 3Com Wireless LAN Buiding-to-Building Bridges on both buildings; used with a non-3Com bridge, the operating

range of the 3Com Wireless LAN Buiding-to-Building Bridge is 2 miles /3.2km.

Please visit www.3com.com for detailed information on related antenna and cable products.                                            
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3Com Wireless LAN
Access Point 8750

3Com Wireless LAN
Access Point 7250

FUNCTIONALITY

PRODUCT DESCRIPTION MODEL                                                 SKU 2.
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3Com 11 Mbps Wireless LAN
Outdoor Bridge

NEW

OfficeConnect Wireless 3Com OfficeConnect                               3CRWE454A72 Yes Yes Yes Yes Yes Yes Yes Yes
LAN Access Points Wireless 11a/b/g Access Point

3Com OfficeConnect                               3CRWE454G72 Yes Yes Yes Yes Yes Yes Yes
Wireless 11g Access Point
3Com OfficeConnect                               3CRWE41196 Yes Yes Yes
11 Mbps Wireless Access Point

Wireless LAN Bridges 3Com 11 Mbps Wireless 3CRWEASY96A Yes Yes 3 to 4 times Yes Yes Yes Yes Integrated Yes Yes 3CS-EXP-04E 3CS-EXP-X04
LAN Outdoor Bridge Solution2 of T1/E1 links 10dBi 

sector panel
3Com Wireless LAN 3CRWE91096A Yes Yes 3 to 4 times Yes Yes Yes Yes 18dBi & 13dBi Yes CS-EXP-03E 3CS-EXP-X03
Building-to-Building Bridge of T1/E1 links panel, 4dBi &

8dBi omni
3Com 11 Mbps Wireless 3CRWE83096A Yes Yes Yes Yes Yes Yes Integrated Yes Yes CS-EXP-01E 3CS-EXP-X01
LAN Workgroup Bridge optional  

2dBi omni



OfficeConnect 3Com OfficeConnect Wireless 3CRWE154A72 Yes Yes Yes Yes Yes Yes Yes Yes
Wireless LAN Client 11a/b/g PC Card
Devices 3Com OfficeConnect 3CRWE154G72 Yes Yes Yes Yes Yes Yes

`Wireless 11g PC Card
3Com OfficeConnect 3CRWE254G72 Yes Yes Yes Yes Yes Yes
11g USB Adapter
3Com OfficeConnect 11Mbps Wireless 3CRSHPW196 Yes Yes Yes Yes Yes
LAN PC Card with XJACK Antenna
3Com OfficeConnect 11Mbps 3CRSHPW796 Yes Yes Yes Yes
Wireless LAN Cardbus PC Card
3Com OfficeConnect 11Mbps 3CRSHEW696 Yes Yes Yes Yes
Wireless LAN USB Adapter
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STANDARDS SECURITY FUNCTIONALITY

Wireless
(continued)

PRODUCT DESCRIPTION MODEL SKU

FUNCTIONALITY
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SECURITY FUNCTIONALITY

PRODUCT DESCRIPTION MODEL SKU

PRODUCT DESCRIPTION MODEL SKU 2.
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3Com 11 Mbps Wireless LAN PC
Card with XJACK Antenna

3Com OfficeConnect 11a/b/g
Wireless Access Point and PC Card

Wireless LAN Client Devices 3Com 11a/b/g Wireless 3CRPAG175 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
LAN PC Card with XJACK¨ Antenna
3Com 11 a/b/g Wireless PCI Adapter 3CRDAG675 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com 11 Mbps Wireless 3CRWE62092B Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

LAN PC Card with XJACK Antenna

Wireless Bluetooth 3Com Wireless Bluetooth PC Card 3CRWB6096B Yes Yes Yes Yes Yes Yes
V1.1 Compliant Client with XJACK Antenna
Products 3Com Wireless Bluetooth 3CREB96B Yes Yes Yes Yes Yes Yes

USB Adapter 
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PERFORMANCE MANAGEMENT
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Gigabit NICs 3Com Gigabit NIC 3C2000-T Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com Gigabit Low Profile NIC 3C2000-LP Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Network Interface Cards

PRODUCT DESCRIPTION MODEL SKU

PERFORMANCE MANAGEMENT
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Server NICs 3Com Gigabit Copper Server NIC 3C996B-T Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com Gigabit Fiber-SX Server NIC 3C996-SX Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

PRODUCT DESCRIPTION MODEL SKU

SECURITY PERFORMANCE MANAGEMENT
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Fast Ethernet NICs 3Com 100 Secure Fiber-FX NIC 3CR990B-FX-97 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com 100 Secure Fiber-FX Low Profile NIC 3CR990B-FXLP-97 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com 10/100 Secure NIC 3CR990B-97 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com 10/100 Secure Low Profile NIC 3CR990B-LP-97 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com 10/100 Managed NIC 3C905CX-TX-M Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com 10/100 Managed Low Profile NIC 3C905CX-MLP Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

PRODUCT DESCRIPTION MODEL SKU

3Com 10/100 Secure Copper NIC
and 3Com 100 Secure Fiber-FX NIC3Com Gigabit and Low Profile NICs



3Com Network Supervisor 3C15100D Yes Yes Yes Yes Yes Yes Yes Yes

3Com Network Director 3C15500 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com Network Administrator 3C15400 Yes Yes1 Yes1 Yes1 Yes Yes1 Yes Yes1 Yes1 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3Com Integration Kit for HP OpenView 3C15300 Yes Yes1 Yes1 Yes1 Yes1 Yes1 Yes1 Yes Yes Yes Yes Yes Yes Yes
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MEDIA DELIVERY GENERAL MANAGEMENT FEATURES OPEN MANAGEMENT PLATFORM SUPPORT 3COM SPECIFIC DEVICE MANAGEMENT

Network Management

PRODUCT DESCRIPTION SKU

3Com Network Administrator 
Device Backup and Management Screens
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GENERAL FEATURES                                                                                               ONLINE SERVICES                                           ADDITIONAL/OPTIONAL FEATURES

Service and Support

SERVICE DESCRIPTION

Why 3Com Service and Support:
ExperienceÑUninterrupted global support of LAN and WAN products for almost two deacdes

ReliabilityÑRegional field support directly linked to expert HQ engineering resources

ExpertiseÑSupport engineers have end-to-end system experience in a multi-vendor environment

Customer SatisfactionÑA mature escalation processes with dedicated engineers and direct link to product engineering

ConvenientÑSophisticated tools for remote monitoring and diagnostics

ComprehensiveÑExtensive labs with a cross section of applications, equipment, and technologies for testing configurations and solutions

3Com Knowledgebase
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FEATURES

SERVICE DESCRIPTION

Maintenance Services GuardianSM Service Yes Yes Yes Yes Yes Yes Yes Yes Yes

ExpressSM Service Yes Yes Yes Yes Yes Yes

Software Upgrades Yes Yes Yes Yes

NEW

NEW

NEW

Professional Services Voice Readiness Service Yes Yes Yes Yes

Network Health Check Yes Yes Yes Yes

Wireless Site Survey Yes Yes Yes Yes

Network Installation Service Yes Yes Yes Yes Yes

Router Installation Service Yes Yes Yes Yes Yes

Wireless Installation Service Yes Yes Yes Yes Yes

Voice Implementation Service Yes Yes Yes Yes Yes

1 Functionality is an existing feature of HP OpenView.



To contact us for more information, please refer to your local 3Com website at the URLs indicated in the following chart.
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3Com University 3Com Contacts

3Com University Classes

WAN Technologies
Introduction to 3Com Routers
Troubleshooting 3Com WAN Routers
Configuring 3Com WAN Routers - Standard Track
Configuring 3Com WAN Routers - Fast Track
Configuring 3Com WAN Routers & Troubleshooting the 3Com WAN Routers - Fast Track
LAN Core
Designing and Implementing 3Com LAN Core Solutions - Fast Track
Designing and Implementing 3Com LAN Core Solutions - Standard Track
Designing and Implementing 3Com LAN Core Solutions & Troubleshooting the 3Com Switch 7700 - Fast/Standard Tracks
LAN Switching Technology Overview
Troubleshooting the 3Com Switch 7700
LAN Core Virtual Lab
3Com Switch 7700: Sales Overview
XRN Technology
SuperStack 3 Switch 4900 Family: Technical Overview 
The 3Com Switch 40x0 Family 
SuperStack 3 Switch 4400: Technical Overview 
IP Telephony
NBX Call Center 2
NBX Call Center: Pre-sales Technical Training (Americas)
eXchange Call Center Training
Selling NBX Successfully
NBX R4.1 Advanced Technical Training
NBX R4.1 Pre-Sales Update Training
NBX R4.1 Technical Fundamentals
NBX R4.1 Telephone User Guide
NBX R4.2 Pre-Sales Update Training
NBX R4.2 Pre-Sales Update Training for Partners
NBX R4.2 Technical Fundamentals
NBX Advanced Troubleshooting

3Com University offers a range of online and classroom-based training for self-paced learning. For a complete list of course
options visit www.3com.com/3comu.

3Com Partner Access Website
Country 3Com Website (3Com Channel Partners only)

Americas
North America www.3com.com pa.3com.com
Canada ca.3com.com pa.3com.com
Latin America lat.3com.com pa.3com.com/lat
Brazil lat.3com.com/br pa.3com.com/br
Europe
European Region emea.3com.com pa.3com.com/emea
France www.3com.fr pa.3com.com/fr
Italy www.3com.it pa.3com.com/it
Germany www.3com.de pa.3com.com/ger
UK www.3com.co.uk pa.3com.com/emea
Sweden www.3com.se pa.3com.com/emea
Belgium www.3com.be pa.3com.com/blx
Netherlands www.3com.nl pa.3com.com/blx
Spain www.3com.es pa.3com.com/es
Russia www.3com.ru partners.3com.ru
Israel www.3com.co.il pa.3com.com/emea
Middle East emea.3com.com/me pa.3com.com/emea
Czech Republic www.3com.cz pa.3com.com/emea
Poland www.3com.pl pa.3com.com/emea
Asia Pacific
Australia ap.3com.com pa.3com.com/ap
New Zealand ap.3com.com pa.3com.com/ap
Hong Kong ap.3com.com pa.3com.com/ap
Malaysia ap.3com.com pa.3com.com/ap
Indonesia ap.3com.com pa.3com.com/ap
Philippines ap.3com.com pa.3com.com/ap
Singapore ap.3com.com pa.3com.com/ap
Thailand ap.3com.com pa.3com.com/ap
India ap.3com.com pa.3com.com/ap
Korea www.3com.co.kr pa.3com.com/ap
Taiwan www.tw.3com.com pa.3com.com/ap
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